
 
 

Hotel Equities Partners with NetSuite 
Leading hotel management firm to implement NetSuite to help optimize business 

processes and improve visibility across its growing portfolio 
  

ATLANTA and Austin, TX – April 8, 2024 
– Hotel Equities, a leading hotel management 
firm with a growing portfolio of nearly 300 
hotels and resorts throughout the U.S. and 
Canada, has selected Oracle NetSuite to 
support its vision to deliver a comprehensive 
ERP. With NetSuite, Hotel Equities will take 
advantage of an integrated technology 
ecosystem to help increase productivity, 
automate key business processes, visualize 
real-time data and analytics, and improve 
visibility across its operations.  

  
“As our portfolio grew so did the complexity of our operations and that was making it 
more difficult to scale and adapt in an ever-evolving business landscape,” said Eric 
McCarthy-Zink, Chief Financial Officer, Hotel Equities. “NetSuite will help remove this 
complexity by creating a single source of truth that allows us to improve the accuracy 
and efficiency of our business processes as we grow. The combination of NetSuite’s 
powerful business software and its industry expertise will position us for continuous 
innovation and growth and allow us to focus on what truly matters – our guests, 
associates, and ownership partners.”  
  
With NetSuite, Hotel Equities will be able to automate workflows, improve insights, and 
enhance decision-making. For example, the financial consolidation and reporting 
capabilities within NetSuite can help Hotel Equities streamline financial close 
processes. NetSuite OneWorld can enable Hotel Equities to simplify the management of 
multiple currencies, and NetSuite CRM can help to improve owner partner 
communication and experiences by providing real-time visibility into transactions, 
support cases, and pipeline. To further enhance operational efficiency and service 
standards, Hotel Equities plans to integrate all hotels’ property management systems 
and point-of-sale (POS) systems into NetSuite to provide a single view into its business 
performance. With a robust integration with Oracle Hospitality OPERA Cloud platform 
and MICROS Simphony Cloud POS, the solutions can support future growth. Hotel 
Equities is also exploring additional NetSuite solutions that leverage AI across data 
warehousing, preliminary financial reviews, and narrative reporting. 
  

https://urldefense.com/v3/__http:/www.hotelequities.com/__;!!ACWV5N9M2RV99hQ!JTGuihIo0OGN6HKQd14uPyymawUxCA5Aw46Qwa4lJW7PG8SRVnR-d5s013-wtliHgrKoIYzko0Bk13ZfBRsk0EhW$
https://www.netsuite.com/portal/home.shtml
https://www.netsuite.com/portal/products/global-business-management.shtml?mc=45315v1
https://www.netsuite.com/portal/products/crm/sales-force-automation.shtml?mc=45315v1
https://www.oracle.com/hospitality/
https://www.oracle.com/food-beverage/restaurant-pos-systems/simphony-pos/
https://www.netsuite.com/portal/products/analytics/data-warehouse.shtml?mc=45315v1
https://www.netsuite.com/portal/products/analytics/data-warehouse.shtml?mc=45315v1


“Accuracy and efficiency are critical for hospitality organizations as they seek to create 
superior guest experiences that generate loyalty and growth,” said Sam Levy, senior 
vice president of growth and operations, Oracle NetSuite. “With an integrated and 
scalable cloud business suite, NetSuite will help Hotel Equities gain visibility across its 
entire portfolio, improve business productivity, and identify opportunities to drive future 
growth.”   
  
McCarthy-Zink added, “We are redefining our accounting platform to better serve clients 
through this more tailored approach which enables Hotel Equities to add maximum 
value in the services we provide for hotel owners.” 
  
About Oracle NetSuite 
For more than 25 years, Oracle NetSuite has helped organizations grow, scale, and 
adapt to change. NetSuite provides an integrated system that includes financials / 
Enterprise Resource Planning (ERP), inventory management, HR, professional services 
automation and omnichannel commerce, used by more than 37,000 customers in 219 
countries and dependent territories. 
  
About Hotel Equities 
Hotel Equities (HE) is an award-winning full-scale hotel ownership, management, and 
development firm with a portfolio of approximately 300 hotels and resorts throughout the 
United States and Canada. Fred Cerrone, CHA, serves as Founder and Chairman; Brad 
Rahinsky serves as President and CEO. For more information on Hotel Equities, 
visit hotelequities.com. 
  
Trademarks 
Oracle, Java, MySQL and NetSuite are registered trademarks of Oracle 
Corporation.  NetSuite was the first cloud company—ushering in the new era of cloud 
computing. 
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https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttp-3A__www.hotelequities.com_%26d%3DDwMFAg%26c%3DeuGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM%26r%3DBybiTkARlGyBSgbA2PR4R870FwrK6hfydJr_CO7UIZ4%26m%3DFdErVtBlIJAMoW1l9QJib1cuaZlBMniRchlP5mhrHNo2rNXUVZ7IHgFFJFT1drE8%26s%3DZe9To7JbERYjuSYxboOILE3y4e-ZsmGCAqdeC98mD2Q%26e%3D&data=05%7C02%7C%7C5506fbfb65b9471dbab108dc1aac3ee2%7Ce00122f361ca4b09b7eeb3b8305e46fe%7C0%7C0%7C638414574311624071%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RT2eh8UDDHU4X06qd7dv74zQEgS7i0nFgsVQZm1n6U8%3D&reserved=0

