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©Hotel Equities  

Hotel Equities, through our HEalth First initiative, has developed and 
adapted all of our operational processes and protocols to meet the 
new challenges presented by COVID-19.  

LESS CONTACT, MORE CONNECTION  
We are social and physical distancing in all areas of our hotels while leveraging 
technology such as Mobile Check-In.  
This enables us to safely connect with our guests.  

DEEPER, MORE FREQUENT CLEANING  
Enhanced cleaning protocols ensure guest rooms, public and high touch areas are 
sanitized using the latest  ECOLAB certified industrial grade cleaning techniques.  

A SHARED RESPONSIBILITY  
We are committed to providing our team with the 
most effective tools, training and resources 
needed to protect your health. Sleep well 
knowing our teams conduct temperature 
screenings daily and utilize EPA approved 
Personal Protective Equipment.   

AND, WE’RE LEARNING HOW TO SMILE WITH OUR EYES... 

When you’re ready to safely travel again,  
we’re ready to welcome you.  

TAILORED OPTIONS FOR MEETINGS & EVENTS  
We are bringing back the white glove standard of 
service through creative meeting room 
configurations, menu modifications and interval 
sanitizing in all communal areas. 

CLEAN   

CONFIDENCE   


