
HE to operate Marriott in Downtown MeMphis

Hotel Equities will manage a new custom-built, urban model 
Fairfield Inn & Suites by Marriott as part of a development in 

downtown Memphis, Tennessee.  

Goodlettsville-based EPIQ Hotels, Inc. and MNR Hospitality LLC, 
under the leadership of President B. Patel, are the developers.  The 
project includes  a signature bar and restaurant facing the Au-
toZone baseball park. 

“We are pleased to add this unique property where we know the mar-
ket and see great potential,” said Joe Reardon, HE SVP of Business 
Development and Marketing.  

Set to break ground in early 2017, the developers anticipate opening 
in mid-2018. Hotel Equities assisted with the final bidding stage of 
construction.

“We are excited to bring a trusted and popular Marriott brand to an 
integral part of downtown Memphis under top-notch management by 
Hotel Equities,” said B. Patel. 

In late November, Winter Construction held a topping 
off celebration for the Residence Inn by Marriott Atlanta  

Perimeter Center Dunwoody in Georgia.Hotel Equities 
serves as the management company and an investor in 
the 127-room, extended stay hotel under development 
by Atlanta-based Hotel Development Partners (HDP).

Topping off marks a construction milestone observed 
when the last beam is placed on a building. The hotel 
is expected to open in summer 2017. Joe Fallis serves 
as the General Manager with Susan Zuppardo as the 
Director of Sales. 

The seven-story hotel will include an outdoor swim-
ming pool. Fogo de Chao, a Brazilian Steakhouse, 
opened in December and 6,000 SF of retail space is 
planned for the outparcel.
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UNIqUE HampToN INN & SUITES 
CUTS RIbboN IN aTlaNTa
Hotel Development Partners (HDP) held a Grand Opening and 

Ribbon Cutting celebration for the Hampton Inn & Suites by 
Hilton Atlanta Perimeter Dunwoody in Georgia.  An investor in the 
property, Hotel Equities manages the 132-room hotel located in Pe-
rimeter Center, Atlanta’s prime office-retail market.

A uniquely urban version of the Hampton Inn & Suites brand, the 
hotel anchors a mixed-use project including 25,600 SF of retail and 
restaurant space. Already open are the Corner Bakery and Sleep 
Number Bed.

Jason Caughron  leads the hotel team as the General Manager 
with Trudy Sankey as the Director of Sales.

“This hotel is the finest Hampton Inn & Suites in the country, offer-
ing a superior guest experience at a great price,” said Fred Cerrone, 
COO of HDP and Chairman & CEO of HE.    

Fairfield Inn & Suites by Marriott in Memphis, Tennessee.

The Ribbon Cutting included, left to right, Lynn Deutsch, Dunwoody City Council; 
Terry Nall, Dunwoody City Council; Bob McCarthy, HDP; Steve Smith, HDP; Denis 
Shortal, Mayor of Dunwoody; Fred Cerrone, Hotel Equities; Chuck Powell, Hotel Equi-
ties; Jason Caughron, General Manager and Allen O’Brien, HDP.

resiDence inn atlanta  
periMeter center tops off  
with celebration in DunwooDy
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HE’S FUll SERvICE poRTFolIo ExpaNdS 
Hotel Equities held a Grand Opening and Ribbon Cutting celebration 

for the DoubleTree by Hilton Arlington DFW South in Texas.  Hotel  
Equities manages the 237-room, five-story property that recently complet-
ed a $10 million renovation in the Entertainment District of the Dallas-Ft. 
Worth metroplex.

Owned by Admiral Hotel Group LLC, this hotel marks HE’s fourth managed 
property in Dallas and the twelfth hotel under management in Texas.  The 
firm counts four DoubleTree brand hotels in its full-service portfolio.

With wide-ranging amenities and more than 6,000 SF of flexible meeting 
space, the hotel lies only three miles from the DFW Airport. Jemel Jones 
serves as the General Manager with Natalie Munlin as the Director of Sales.  

Our Hotel Equities’ Value Statement 11 gets 
straight to the point. “Learn from your mis-

takes.” There’s no question about it, we all make 
them. Often the difference between success and 
failure is what we do after we make a mistake. 

My advice? Recognize the mistake, take steps to 
correct it, try again and move on. 

I’ve made plenty of mistakes in my career, but I 
was fortunate to be guided by mentors who pointed out my mistakes and 
held me accountable, but also offered encouragement. Blaming others for 
your failures doesn’t work. You need to claim responsibility, assess the situ-
ation, seek help, adapt and try again. 

I hope it will reassure you to know that, by trying new things and sometimes 
taking risks, my mistakes have helped me to grow and I’ve learned a lot. I 
encourage you to do two things. 

Seek out mentors and build relationships with them. Find people who care 
enough to point out your mistakes, help you correct them and inspire you 
to grow.

Then, pay it forward. Share your expertise and insights. Commit to helping 
build a team of future leaders.

Hospitably,
Coach Fred

CoaCH’S CoRNER:
learn froM your Mistakes. Grow. pass it on.
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Quotes worth sharinG

We ought to learn from the mistakes of others since 
we probably won't live long enough to make them all 
ourselves. 
- ANONyMOuS

I think making mistakes and discovering them for 
yourself is of great value, but to have someone else to 
point out your mistakes is a shortcut of the process. 
- SHELBy FOOTE

I always say the minute I stop making mistakes is the 
minute I stop learning and I've definitely learned a lot. 
- MiLEy CyruS 

Failure is good. It's fertilizer. Everything I've learned 
about coaching, I've learned from making mistakes. 
- riCk PiTiNO

If you're not making mistakes, then you're not doing 
anything. I'm positive that a doer makes mistakes. 
- JOHN WOODEN

Pictured left to right are Natalie Munlin, Director of Sales of the hotel;  
Jemel Jones, General Manager of the hotel; three Arlington Chamber of 
Commerce Ambassadors; and owners Sanjay Desai, Nitin Jariwala and  
Sunil Patel. 

Hotel Equities has been tapped to manage the Hampton Inn by 
Hilton in Gainesville, Georgia. H&R Hotels, Inc., owner of the 

property, has developed a strategic partnership with Hotel Equities 
to manage its growing portfolio of hotels.  

Located in the central business district of Gainesville and near  
major attractions, the hotel recently began a major renovation.

“We are pleased to expand our partnership with owner Aneesh  
Patel and his firm,” said Joe reardon, HE’s SVP of Business  
Development and Marketing.  

HoTEl EqUITIES To maNagE a 
HampToN INN IN gaINESvIllE, ga
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Hotel Equities recently presented five 
top awards for growth, success and 

excellence at each of the firm’s three re-
gional conferences. The conferences, held 
in Atlanta, Pensacola and Dallas, drew 
operations and sales leaders from the 
firm’s portfolio of more than 70 open and  
operating hotels. 

Greatest revPAr index Growth /  
renovation
2016 Regional Winners: 
Fairfield Inn & Suites-Buford, GA
SpringHill Suites-Pensacola Beach, FL

“The Fairfield inn & Suites by Marriott Bu-
ford/Mall of Georgia recently converted to 
a Marriott brand hotel and has established 
itself as one of the top choices for guests 
traveling to its market,” said Drew, VP of 
Sales & Revenue Generation. Alexis Jo-
chim, GM, and Patrick Lee, DOS Manager, 
accepted for the hotel.  

“Fresh off its renovation in 2015, the  
SpringHill Suites by Marriott Pensacola 
Beach continues to be a top choice for 
guests looking for a great beach desti-
nation product,” said Drew Salapka. Joe 
Farley, GM, Scott Donovan, former Hotel 
Manager and Autumn Henderson, Sales 
Manager, accepted for hotel.

Greatest revPAr index Growth
Residence Inn-Charleston North, SC
Fairfield Inn & Suites-Marianna, FL

“Led by Dawn Wells, GM, and Melissa 
Hornyak, DOS, the residence inn by  
Marriott Charleston North provides  
amazing customer service at this all-suite 
property, especially when it comes to their 
extended-stay guests,” said Drew.

“GM Patrick Bellamy and the hotel team 
have established the Fairfield inn & Suites 
by Marriott Marianna as the top choice for 
guests traveling through the panhandle of 
Florida,” said Drew.

Highest rPi
Hampton Inn Dalton, GA
Fairfield Inn & Suites Holiday Tarpon 
Springs, FL

“Julie Pavlu, GM, and Mary Johnson, DOS, 
do a great job leading their team at the 
Hampton inn by Hilton Dalton and pro-
viding a friendly, consistent stay for all of 
their guests traveling up and down the I-75  
corridor,” said Drew.

“GM Ami Beasley and team at the Fairfield 
inn & Suites by Marriott Holiday Tarpon 
Springs continue to produce one of the 
highest market share numbers in the com-
pany through amazing customer service 
and unbelievable sales efforts,” said Drew.

Feeding the Talent  
Pipeline Award / Operations
Julie Muriuki (Courtyard-Buford, GA) 
Andy Peterson (Hampton Inn-Dalton and 
Fairfield Inn & Suites-Holiday Navarre, FL)
Becky Aleman (Fairfield Inn & Suites- 
Lynchburg, VA) 

“A ‘go to’ person for 
those needing assis-
tance, GM Julie Muriuki 
has provide mentorship 
to the firm’s interns and 
new hires and worked 
behind the scenes with 
other GMs,” said Nancy 
Curtin Morris, VP of 

Learning and People Development. 

“GM Andy Peterson as-
sisted in many other 
hotels when he was 
General Manager at the 
Fairfield Inn & Suites by 
Marriott Marianna and 
has done a great job  
mentoring and grow-
ing his associates,”  
said Nancy.

HoTEl EqUITIES pRESENTS Top awaRdS aT 
THREE REgIoNal CoNFERENCES

“GM Becky Aleman has 
generously mentored 
and supported several 
general managers new 
to Hotel Equities,” said  
Nancy.   “She steps up 
to help wherever she 
is needed.”

Feeding the Talent Pipe-
line Award / Sales
Jill Lovins (formerly at the Fairfield Inn & 
Suites-Charleston Airport & North, SC)
Cheryl Peck (Fairfield Inn-St. Petersburg 
Clearwater, FL)  
Brad Goodale (Fairfield Inn & Suites-Lynch-
burg, VA) 

“Jill Lovins always made herself available 
to train other sales associates,” said Nancy.  
“She took the lead on new programs, pre-
sented to the entire sales team and helped 
all team members at the hotel understand 
the sales process and how they could help.” 

“Cheryl Peck is an excel-
lent mentor who is al-
ways willing to help oth-
er sales directors and 
assist all team mem-
bers,” said Nancy.   “She 
is someone I can always 
count on as a role model 
and a leader. She helped 

to create the lead referral program for  
the company.” 

“Brad Goodale is a 
strong leader and men-
tor at his hotel who 
helps to develop and 
train members of his 
team,” said Nancy.   “He 
also helped to onboard 
a new sales manager 
and participated in one 
of the transition teams at another property.” 

bECky alEmaN

CHERyl pECk 

bRad goodalE 

JUlIE mURIUkI 

aNdy pETERSoN
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SavaNNaH SHowS appRECIaTIoN

The Hyatt Place Savannah, GA hosted a dinner for the linemen 
from the Southern Company who were in Savannah to help 

clean up after a devastating hit from Hurricane Matthew in Octo-
ber. “These folks worked around the clock to help restore power to 
the Savannah area,” said GM Lee Smith.

Lee and his wife involved their son’s entire baseball team and fami-
lies, along with the hotel associates, to prepare and serve a home-
made dinner to the linemen.  They served 175 men and women as 
they came in from their shifts, thanking them for their service and 
hard work.

mUNlIN NomINaTEd FoR Top HoNoR
The Hotel Association of Tarrant County 

(HATC) recently nominated Natalie Munlin, 
DOS for the DoubleTree by Hilton Arlington 
DFW South in Texas for the Sales Manager of 
the Year Full Service Hotels. “This award is es-
tablished as a celebration of ultimate achieve-
ment in service excellence among peers,” 
said Julie Faver-Dylla, Executive Director of 

HATC. “It is considered a huge honor just to be nominated by  
one’s colleagues.”
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lakE CHaRlES lEadER HoNoREd 
The Lake Charles Chamber of Commerce 

recently recognized Makana Aranda as 
the 2016 Business Woman of the Year. Makana 
serves as the Dual Operations Manager for the 
SpringHill Suites by Marriott and the Residence 
Inn by Marriott in Lake Charles, LA. Topping 
that, she was elected as the Vice President of 
the Southern Louisiana Lodging Association.

“Congratulations to Makana for taking on this important industry 
role and representing our hotels, our ownership and HE to the hos-
pitality community,” said GM Glynn knight. “She will do us proud as 
we position these assets as the premier hotels in the greater Lake 
Charles area.”

peterson naMeD ‘GM to watch’ 

In its annual list of enterprising leaders,  
Hotel Management, a popular trade magazine, 

named Andrew Peterson to the elite group of 
33 ‘GMs to Watch’. Andy serves as General 
Manager of the Hampton Inn & Suites by Hilton 
Navarre, Florida, managed by Hotel Equities. 
 
“Every guest who walks into my hotel is a cli-

ent,” said Andy. “My staff members, my owner and my management 
company are all my clients. I am accountable to all of them and 
strive to drive positive results to each and every one. Servant lead-
ership is a huge part of my life and my philosophy.”

FIRmS THaNk aSSoCIaTES

A group of 73 Charleston, SC associates gathered at a local res-
taurant to enjoy a special early Thanksgiving in appreciation 

of their dedication and extra effort to keep the hotels open during 
Hurricane Matthew in the fall. Hotel Development Partners, the ho-
tel’s owner, and Hotel Equities, the hotel’s management firm, spon-
sored the event that included certificates of appreciation and HE 
tee shirts for all team members.

“It was simply wonderful,” said HE Chaplain Greg Smith who  
attended the event along with Phil Bullard, Director of Facilities. 
“Lead GM Dawn Wells planned the event with great thoughtful-
ness,” said Greg. “Our associates were overwhelmed with gratitude 
for the recognition of their efforts.” 

haMpton inn stone Mountain celebrates 
coMplete renovation 
Hotel Equities celebrated the Grand Re-Opening and Rib-

bon Cutting at the Hampton Inn by Hilton Stone Moun-
tain in northeast Atlanta, GA after a complete renovation of 
the hotel’s 112 rooms and public spaces. HE has 17 open and 
operating hotels under management in metro Atlanta.

Ann and Bob Brier represented Edgewater Group, LLC, the ho-
tel’s owner, at the celebration.
Dawn Murray serves as the new General Manager with  
Deborah Phillips as the Director of Sales.

“Although the property opened more than 20 years ago, it 
now looks and feels like a new hotel both inside and out,” said  
Elizabeth Derby, HE Regional Director of Sales. 
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iCaRE IN THE CommUNITy
iCARE, Influential, Community, Authentic, Responsible, and Engaged is an expression of the Hotel Equities' 
culture. All HE hotels and the corporate office staff engage in a variety of activities to promote the culture.

iCARE in the Community continued on page 6.

oNE TopIC, FoUR voICES:
value stateMent 11: learn froM your Mistakes

“I’m always the first one to admit that I 
make mistakes, every day. I always en-
courage our team to share their mistakes 
with each other so we can learn together 
and support each other when mistakes  
happen.“ 
wesley luDloff, GM, islanD house hotel
oranGe beach, al

“As we all know, ‘To err is human.’ It’s im-
portant to remember that lessons can be 
learned from each mistake in life. Bruce Lee 
had a quote that I believe in: “Mistakes are 
always forgivable, if one has the courage to 
admit them.”
sebastian De la hoz, GM, courtyarD  
McDonouGh, Ga

“If you continue to make the same mistakes, 
without learning or growing from them, you 
truly never GROW.  Mistakes are a necessary 
evil that may result in stagnation or growth. 
It is up to the individual to choose. The wise 
choose to grow.”
stephanie noble, Dos, hyatt place 
savannah airport, Ga

“The best lessons learned are from our own 
mistakes, for what we learn from these mis-
takes determines our success.”
Donnisha spicer, Dos, four points
houston/enerGy corriDor, tX

laST movIE SEEN: “Doctor Strange“

laST book REad: Work Rules! by Laszlo Bock

FavoRITE mEal: Turkey and dressing with cranberry sauce.

EdUCaTIoN: Huntingdon College and the University of West 
Florida

FavoRITE TypE oF mUSIC: Oldies 70-90's

FamIly: A little crazy...

HobbIES: Architecture, history and camping

bEaCH oR lakE: Beach - Emerald Coast 

dogS oR CaTS: Dog - Nibbler (named after a character from 
Futurama) 

bEST TRavEl dESTINaTIoN yoU EvER vISITEd: San Juan 

pREFERREd SNaCk: Reece's Peanut Butter Cups

boNUS: In my spare time, I continue my late mother's hob-
by, the  family's genealogy which contains over 7000 rela-
tives, spans four generations and more than 1000 years of  
family history. 

kEN RamSEy
traininG ManaGer

Ken, having lunch in Cozumel

associates rewarDeD for harD work
 “We had a great time 
playing Halloween bin-
go, painting pumpkins 
and celebrating Christal 
Ferguson (pictured far 
left), our Team Member 
of the Quarter at the 
Fairfield Inn & Suites 
Charleston North in SC,“ 
said kelly Olsen, Sales 
Coordinator. “We really 

wanted to recognize our associates and thank them for their hard 
work during Hurricane Matthew.”
 

leaDers lenD a hanD
Hotel Equities’ Corporate 
Revenue Manager Mike 
Lorea arranged for the  
attendees at the HE Re-
gional Conference in Pen-
sacola Beach, FL to help 
fill more than 500 hygiene 
bags for donation to local 
children in need.

“We do a service project 
at every conference,” said 
Mike. “We were glad to  
supply the manpower.”



houMa hotel rehabs with 
habitat for huManity

The Fairfield Inn & Suites by Marriott 
Houma SE, LA partnered with the  

Bayou Area Habitat for Humanity to assist 
in a rehab project as part of Fairfield’s an-
nual Rally to Serve event.

“Our team cleaned out a warehouse and 
organized donated vinyl siding,” said GM 
Chris Heaxt. “We worked in a local com-
munity of 83 homes built post-Katrina.  
Everyone had a great time giving back to 
our community.”

 instep Golf scores recorD 
participation, success

The 16th Annual Fall Golf Classic, 
sponsored by InStep International, 

welcomed duffers to Rivermont Golf and 
Country Club in Johns Creek, Georgia. In-
Step Founder and President Greg Smith 
also serves as HE’s Corporate Chaplain 
and Relationship Coach. “We are grate-
ful for the support of Hotel Equities and 
our associates, along with many in the 
hospitality industry for their participa-
tion,” said Greg. The tournament raised 
a record $50,000 for InStep’s Projects for 
Partners in Atlanta, Africa, Costa Rica and  
the Philippines. 
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PrAyEr LiNE
Rev. Greg Smith 
678-578-4444, x42
All calls are taken by our Chaplain and 
are confidential.

DEvELOPMENT AND  
MANAGEMENT CONTrACTS
Joe Reardon
678-578-4444, x23
jreardon@hotelequities.com

EMPLOyMENT
Send resumes to
careers@hotelequities.com

HOTEL EquiTiES HErALD
Editor: Margaret M. Jones
mjones@hotelequities.com
Co-Editor: Sommer Shiver
Copy Editor: Ruth Kornegay
Design: Alpine Communications

Hotel equities
41 Perimeter Center East
Suite 510
Atlanta, GA 30346
678-578-4444
www.hotelequities.com

CoNTaCT INFoRmaTIoN

volunteers serve atlanta’s 
hoMeless

Atlanta associates and their fam-
ily members, 29 in all, set their alarm 

clocks early to volunteer at First Presbyte-
rian Church of Atlanta, Georgia’s Sunday 
Prayer Breakfast in late November. “We 
helped serve more than 200 of Atlanta’s 
homeless,” said Sebastian De La Hoz, GM 
at the Courtyard by Marriott McDonough, 
who organized the effort with Sommer 
Shiver, Corporate Communications and 
Marketing Manager. 

hotel reaches Goal; winner 
takes the plunGe

The Fairfield Inn St. Pete Clearwater,  FL 
raised money for  Heifer International, 

a global nonprofit working with com-
munities to strengthen local economies. 
The team collected $500, an amount that 
will help provide a family with increased  
access to medicine, school, food and a 
sustainable livelihood.

kristen Adkins, the team member who 
raised the most money, had to “take the 
plunge" in the hotel’s pool. “We reached 
our goal because of the gifts from our won-
derful guests and our firm’s CEO,” said GM 
Alicia Jacobson. 

teaM writes to troops

Claudia, Maria and Leti, pictured, along 
with other associates at SpringHill 

Suites Alpharetta, GA spent some time as 
a team writing letters of thanks and appre-
ciation to American troops on active duty 
overseas for delivery on Thanksgiving Day.

Todd Gibson, Jeff Glick, Jeff Shockley and Neil Ketner 
are ready to hit the links.

“Our family evacuated to escape Hurri-
cane Matthew. Your helpful staff showed 
compassion, gave support and delivered 
excellent service. Thank you for helping 
my family and others during a very stress-
ful time.”
Patricia H., Hampton inn & Suites  
Atlanta Perimeter Dunwoody, GA


